
6 Below is a partial example of the printout for the 
IBM Color printer. Compare your printout with 
the example. 
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Did the self-test finish without failures? 

YES Go to Step 15. 

NO Go to Step 7. 

Test 8020-3 









6 Does a black area appear across the top and the 
bottom of the screen? 

• 
•
ct 

YES 	 Go to Step 7. 

NO 	 Have your display serviced. Be sure the ~ 
power cable is with your display. 

7 	 Are the black areas at the top and bottom of the 
screen approximately equal in size? 

YES 	 Go to Step 8. 

NO 	 Have your display serviced. Be sure the 
power cable is with your display. 

9000-4 Test 



8 Turn the Vertical Size control clockwise until the 
black areas at the top and bottom of the screen 
just disappear. If one of the black areas 
disappears before the other, continue to turn the 
control clockwise until the other black area is 
gone also. 

Vertical Size 
Control 

Go to Step 9. 

Test 9000-5 



9 Is the screen all white? 

D 
. 
•<»

• 

YES 	 Go to Step 14. 

NO 	 Go to Step 10. 

1 0 	 Turn your system unit's power off, and go to 
step 11. 

\\\\\\\\~\\\\\\\\\\\\\\\\\\\\\\\\\\\llllJ'~~<!l 
System Unit 

Power Switch ~ 
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11 Disconnect the display's signal cable from the 
display adapter. 

IBM Color Display 

System Unit 
Rear View 

12 	 Turn your display's power on. 

13 	 Is the screen white? 

YES 	 Have your system unit serviced. Be sure 
your Key Lock key is with your system 
unit. 

NO 	 Have your display serviced. Be sure the 
power cable is with your display. 

Test 9000-7 



14 While you watch the screen, turn your system 
unit's power on. 

15 	 Did the screen change from white to black as soon 
as the system unit's power was turned on? (This 
totally black condition may last only 13 seconds r" 
before the display changes again.) 

YES 	 Go to Step 16. 

NO 	 Have your display serviced. Be sure the 
power cable is with your display. 
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16 Wait for the Power-On Self Test (POST) to 
complete. The IBM Personal Computer BASIC 
message will appear with a blinking cursor (if an 
operating system is not loaded from a diskette or 
from the fixed disk drive). 

The IBM Personal Computer Basic 
Version CX.XX Copyright IBM Corp. XXXX 
XXXXX Bytes Free 
Ok 

1LIST 2RUN 3LOAO" 4SAVE 5CONT 6LPT1 '7TRON BTROFF 9KEY OSCREEN 

17 	 Is your screen blank? 

YES 	 Have your system unit serviced. Be sure 
your Key Lock key is with your system 
unit. 

NO 	 Go to Step 18. 

Test 9000-9 



18 	 Is the screen stable? 

YES 	 Go to Step 21. 

NO 	 Go to Step 19. 

19 	 Turn the Vertical Hold control clockwise as far 
as it will go, and then turn it counterclockwise 
until the screen stops rolling and is stable. 

,-~ 

o 

Vertical Hold 
Control 

20 	 Were you able to make the screen stable? 

YES 	 Go to Step 21. 

NO 	 Have your display serviced. Be sure the 
power cable is with your display. 
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21 Look at the screen. Does it have white characters 
on a dark background? 

YES 	 Go to Step 27. 

NO 	 Go to Step 22. 

22 	 Turn your system unit's power off. 

23 	 Turn your display's power off (if it has a Power 
switch). 

24 	 Disconnect your display's signal cable from the 
display adapter. 

25 	 Turn your display's power on. 

26 	 Is the screen white? 

YES 	 Have your system unit serviced. Be sure 
your Key Lock key is with your system 
unit. 

NO 	 Have your display serviced. Be sure the 
power cable is with your display. 

Test 9000-11 



27 Turn the Brightness control fully 
counterclockwise. 

28 	 Does the intensity of the characters decrease? 

YES 	 Go to Step 29. 

NO 	 Have your display serviced. Be sure the 
power cable is with your display. 
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29 Turn the Brightness control fully clockwise. 
Turn the Contrast control fully 
counterclockwise. 

30 	 Does the intensity of the characters decrease? 

YES Go to Step 31. 

NO Have your display serviced. Be sure the 
power cable is with your display. 

Test 9000-13 



31 Turn the Contrast control fully clockwise. Look 
at the following examples. 

Too Dim Too Wide Too Narrow 

Too Short Too Small Tilted 

Changes Size When Out of Focus Characters Shifted Left 
Brightness Control or Right or Up and 
Turned Down Off the Display 

Area 

32 Is your problem similar to one of the examples? 

YES Have your display serviced. Be sure the 
power cable is with your display. 

NO Go to the "Diskette Format Procedures" 
in this section to continue testing. 
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System Checkout 


1 At the end of "System Testing," the following 
screen appears. 

SYSTEM CHECKOUT 

0- RUN TESTS ONE TIME 
1 - RUN TESTS MULTIPLE TIMES 
2 - LOG UTILITIES 
9 - END SYSTEM CHECKOUT 

SELECT THE ACTION DESIRED 
? 

Press 9 and then press Enter (....-.J). Go to Step 
2. 

System Checkout 99999-1 



2 Options Menu 

SElECT AN OPTION 

0- SYSTEM CHECKOUT 

1 - FORMAT DISKETTE 

2 - COPY DISKETTE 

3 - PREPARE SYSTEM FOR MOVING 

4 - SETUP 

9 - END DIAGNOSTICS 


ENTER THE ACTION DESIRED 

? 

Press 9 and then press Enter (~). Go to Step 
3. 

99999-2 System Checkout 



3 You have completed "System Testing". 

PREPARE SYSTEM FOR DESIRED OPERATION 
AND PRESS "ENTER" 
?­

Remove the Diagnostics diskette if it has not 
been removed and return it to the back of this 
manual. 

If you received any errors, have the failing unit 
serviced. If you did not receive any errors, your 
IBM Personal Computer AT is ready to be used. 
Pressing Enter (.....-J ) will cause the system unit 
to begin "Power-On Self Test" again. 

If you encounter further problems, contact your 
place of purchase for additional information. 

System Checkout 99999-3 



Notes: 
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SECTION 3. MOVING YOUR IBM 
Personal Compu ter AT 

Contents 

Preparing to Move the System ................ 3-3 


Short-Distance Move ..................... 3-11 


Long-Distance Move ...................... 3-12 

For All Units ......................... 3-12 

System Unit .......................... 3-12 

Keyboard ............................ 3-14 

IBM Displays ......................... 3-15 


Setup at Your New Location ................ 3-16 
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Notes: 
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Preparing to Move the System 


Warning: To prevent a permanent loss of data on 
the fixed disk drive, we recommend that all files be 
backed up and that the heads be parked before 
moving your system. 

To back up the stored data on your fixed disk drive, 
see the IBM Disk Operating System (DOS) manual 
for a description of the BACKUP command. 

When you have completed BACKUP, return to this 
section to park the heads of your fixed disk. Go to the 
next page for loading your Diagnostics diskette. 

Moving 3-3 



1 	 Get the Diagnostics diskette located at the bacKof this manual and insert it into drive A. 

DiagnosticS Diskette 
Drive A 

2 Rotate the diskette drive lever clockwise. 

\\\\\\\\ 
Diskette Drive Lever 

3-4 Moving 



3 Be sure that the Key Lock is in the unlocked 
position. 

Keylock 

IOOlllmmliillillllllllllllmmlm 1-23 1 

4 	 Turn the Brightness and Contrast controls fully 
clockwise. Turn your display's power on (if it 
has a Power control). 

5 	 Turn your system unit's power on. 

System Unit 
Power Switch 

Moving 3-5 



6 The following message appears on your screen. 

SElECT AN OPTION 
0- SYSTEM CHECKOUT 
1 - FORMAT DISKETTE 
2 - COpy DISKETTE 
3 - PREPARE SYSTEM FOR MOVING 
4 - SETUP 
9 - END DIAGNOSTICS 

ENTER THE ACTION DESIRED 

? 

Press 3 and then press Enter (.....-J ) . 

Go to Step 7. 

3-6 Moving 



7 The following message appears on your screen. 

SELECT AN OPTION 

o - SYSTEM CHECKOUT 
1 - FORMAT DISKETTE 
2 - COPY DISKETTE 
3 - PREPARE SYSTEM FOR MOVING 
4 - SETUP 
9 - END DIAGNOSTICS 

ENTER THE ACTION DESIRED 

13 

SYSTEM PREPARED FOR MOVING 

Your fixed disk is now ready to be moved. Go 
to Step 8. 

Moving 3-7 



8 Remove the diskette from diskette drive A. 

Diagnostics Diskette Drive A 

9 	 Turn your system unit's power off. 

10 	 Turn your display's power off (if it has a Power 
control), 

System Unit 

Power Switch 
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11 	 Insert a shipping insert into each diskette drive. 
Rotate the diskette drive lever clockwise. If you 
do not have a shipping insert, a blank diskette 
can be used. 

Shipping Insert 

12 	 Unplug your system unit's power cord from the 
wall outlet. Also, unplug any externally attached 
device's power cord from the wall outlet. 
Disconnect all cables from the rear of the system 
unit. 

Moving 3-9 



13 Coil the cables to protect the connectors. 

14 	 Tape the coiled cables to the system unit, so the 
unit may be carried safely. IBM recommends 
using masking or filament tape. 

~<, 
o 	 ~ 
l. a:r~ 
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Short-Distance Move 

A short distance move is any move where trucking is 
not involved. An example is moving from one office or 
one floor to another. 

IBM recommends that each unit be moved separately. 

CAUTION 
You may need two people to move the system unit. 
It weighs approximately fifty pounds. 

Moving 3-11 



Long-Distance Move 

For All Units 
If you saved the original shipping cartons and packing 
materials that your IBM Personal Computer AT came 
in, use them to pack your units. 

If you are using different cartons, cushion your units 
well to avoid any damage. 

System Unit 

1 

3-12 Moving 



2 

3 

//Z7 



Keyboard 
1 

2 
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IBM Displays 


1 


2 


,.s 
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Setup at Your New Location 

When your system arrives at the new location, unpack 
it carefully. 

To set up and cable your IBM Personal Computer AT, 
refer to your "Installation and Setup" manual. 

3-16 Moving 
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Appendix A. KEYBOARD 
TEMPLATES 

Introduction 

This section has figures showing the layout of all 
available keyboards. These figures are intended to be 
cut out (or reproduced) and used as templates for the 
various languages provided on a National DOS diskette. 
If you do not use DOS, your keyboard converts all 
keystrokes as if you had a u.S. English keyboard. You 
should use the U.S. English template as a guide. 

Each figure in this section consists of two parts. Tape 
the parts together to form the template. Set the 
template in the pencil tray above the keys. 

Pencil Tray 

'\ 


Keyboard 
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Notes: 
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This template is intended for use only by the owner of 
this manual. If the owner transfers this manual, copies 
of the template should be destroyed or transferred with 
the manual. 
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German 


This template is intended for use only by the owner of 
this manual. If the owner transfers this manual, copies 
of the template should be destroyed or transferred with 
the manual. 
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Italian 


This template is intended for use only by the owner of 
this manual. If the owner transfers this manual, copies 
of the template should be destroyed or transferred with 
the manual. 
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This template is intended for use only by the owner of 
this manual. If the owner transfers this manual, copies 
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U.K. English 


This template is intended for use only by the owner of 
this manual. If the owner transfers this manual, copies 
of the template should be destroyed or transferred with 
the manual. 
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This template is intended for use only by the owner of 
this manual. If the owner transfers this manual, copies 
of the template should be destroyed or transferred with 
the manual. 
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